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Position Title: Implementation Consultant 

Job Summary: We are looking for a highly skilled and detail-oriented Implementation 
Consultant to join our dynamic team. In this role, you will be responsible for overseeing 
the successful deployment of Human Resource Information Systems (HRIS). Your focus 
will be on ensuring the seamless integration of these systems with client HR processes 
and providing quality training and support. This position requires strong problem-solving 
abilities, technical expertise, and effective communication skills to liaise with both 
clients and internal teams. 

Key Responsibilities: 

• Lead the implementation process for new clients, ensuring timely and effective 
deployment of solutions. 

• Analyse client HR requirements and configure software to meet these needs. 

• Offer comprehensive support through the implementation phase, including 
troubleshooting and resolving issues. 

• Train clients on the effective use of the solution to maximize system benefits. 

• Collaborate with internal teams comprising of project managers, developers, 
and customer support to ensure successful delivery. 

• Document implementation processes and offer recommendations for process 
improvements. 

• Conduct post-implementation reviews to gauge client satisfaction and identify 
enhancement opportunities. 

• Stay informed about industry best practices and emerging HR technologies to 
continually improve service offerings. 

Qualifications and Skills: 

• Bachelor’s degree in Human Resources, Business, Information Technology, or a 
related field. 

• Strong understanding of HRIS solutions, system integrations, and HR business 
processes. 

• Excellent problem-solving and analytical skills. 

• Effective communication and interpersonal skills, capable of working with both 
technical and non-technical stakeholders. 

• Familiarity with project management methodologies and tools is advantageous. 
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• Willingness and ability to travel as needed for client implementations. 

Why Join Us? 

• Opportunity to work with a forward-thinking team and access to cutting-edge HR 
technologies. 

• Competitive salary and comprehensive benefits package. 

• Opportunities for professional growth and career development. 

• A collaborative and innovative work environment that values and supports 
employee contributions. 

If you are passionate about delivering high-quality HRIS implementation solutions and 
committed to ensuring client success, we encourage you to apply. 

 


